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Hertz Furniture

The School Furniture Experts

+ Competitively bid by a consortium of over 20

State Charter School Associations

+ Dedicated Hertz Support Staff with Extensive
Charter School Experience

+ Project Management is our Specialty

Public Charter School Allianc

of South Carolina

Group Purchasing Partner

Added Incentives,
Benefits and Services

+ Hertz Scholarship Program for Member Schools

What is covered?

This warranty covers any defects in materials or

workmanship with the exceptions stated below.
What is not covered?

This warranty does not cover rest mats, foam
on chairs, mattresses, normal wear-and-fear to

| uphoilstery, fading or discoloration caused by

exposure to sunlight or chemicals, electronic
equipment, consequential and incidental
damages, labor fo uninstall warranted product,
and labor to re-install repaired or replacement
product. All chairs in Herfz catalogs (except for
children’s chairs) are guaranteed to hold up
to 250 Ibs. of static weight. Some states do not
allow the exclusion or limitation of incidental
or consequential damages, so the above
limitation or exclusion may not apply to you.

2| How long does coverage last?

"in conjunction with

DUAL 25-YEAR / LIMITED LIFETIME WARRANTY

-
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Step by Step Project Service

+ Dedicated Client Relationship Manager for Members
+ Up fo 90 DAY PAYMENT TERMS with approved credit
+ Quarterly FF&E Webinars Exclusively for Members

Step 1: Initial Meeting and Project Introduction
Step 2: Preliminary Layouts and Recommendations
Step 3: Review Initial Drafts and Proposals

Step 4: Review and Submit Final Proposal

Step 5: Delivery, Installation and Project Completion

* Annual Seminar “FF&E Planning for your New or
Expanding Charter School’
National Charter School Conference
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This warranty covers Academia Furniture
Industries products and select other items for
your (the original purchaser) lifetime. For most
other products, our Complimentary Extended
Warranty runs for twenty-five years from the
date of your purchase order.

What will we do?

Hertz will repair or replace the defective
product as it sees fit, including failgate delivery
of the repaired or replacement product.

How do you get service?

Contact Customer Service at 800-369-2600,
and one of our Customer Service
representatives will assist you.

How does state law apply?

This warranty gives you specific legal rights,
and you may also have other rights that vary
from state fo state.

Contact Your Local
Client Relationship Manager

David Mocton
800-526-4677 x 1118
www.HertzFurniture.com




